Monutnka KoHnaeHunanbHocTn ezvizlife.ru

1. O6wme nonoxeHuda
COGJ’HOD,GHVIG KOHCbVID,eHLWIaJ'IbHOCTVI Ba>XXHO AOJ14d Hame|7| KOMMaHUN, Beab Uesibo D,aHHOl7I |_|OJ'II/ITI/IKVI

KOHd)VI[J,eHU,I/IaJ'IbHOCTI/I ABNseTCa obecrneyeHme 3amThbl npas un cBobop yenoBeka n rpaxpgaHuHa rnpu
o6pa60TKe €ro rnepcoHa’sibHbIX AaHHbIX, B TOM 4YuUCrie 3alinTbl npaB Ha HENMPUKOCHOBEHHOCTb YacTHOWM
XKU3HU, INHHYIO U cemeﬁHyro Tal7|Hy, OT HECaHKUMOHMPOBAHHOIO 0CTyna u pa3rnaleHnA.

Monutnka KoHduaeHuMansHOCTN ONUCLIBAET, Kak ocyLlecTBnseTca o6paboTka nepcoHarnbHbIX AaHHbIX —
nobble gencTeus (onepaumm) Unu COBOKYNHOCTb AEWUCTBUM (Onepaumin), coBepLuaeMblX C
MCMNONb30BaHNEM CpeACTB aBToOMaTu3auum unn 6e3 ncnosib30BaHUA Takux CPeAcTB C NepCOHanbHbIMU
OaHHbIMK, BKNtoyasa cbop, 3anucb, cucTteMaTusaumio, HakonneHue, XxpaHeHne, yTouHeHne (06HoBneHve,
N3MEHEHUe),
n3BrevyeHune, UICNosb30BaHue, nepeaady (pacnpocTpaHeHue, npeaocTaBneHue, 4ocTyn), obes3nnynsaHue,
6noknpoBaHue, yaaneHne, yHU4TOXeHNe NepcoHanbHbIX AaHHbIX. OTHOLWeEHMWSA, cBA3aHHble ¢ 06paboTkon
nepcoHanbHbIX AaHHbIX U MHpOpMaLmMKn o nonb3oBaTensax CanTa, pacnosioXeHHOM Ha IOMEHHOM UMEHU
https://ezvizlife.ru, perynupytotca HacToAWMM [onoxXeHneMm, MHbIMU opULManbHBIMU JOKYMEHTaMM
OnepaTtopa u gencTeyoLwmMM 3akoHoaaTensctBom PP, O6paboTka nepcoHanbHbIX AaHHbIX
OCYLLECTBNAETCA Ha 3aKOHHON U CripaBeIMBON OCHOBE, pa3yMHO 1 J06POCOBECTHO HAa OCHOBE
MNPVHLMMNOB:
® 3aKOHHOCTW uenen n cnocoboB 06paboTky NepcoHanbHbIX AHHbIX;
e 106pOCOBECTHOCTMU;
® COOTBETCTBUA Lienen 0bpaboTKy NepcoHanbHbIX AaHHbIX LensaMm, 3apaHee onpeaeneHHbIM
1 3aaBneHHbIM Npu cbope NepcoHanbHbIX AaHHbIX, @ TakXe NofHoMo4MAM KomnaHuuy;
e COOTBETCTBMA 06bema 1 xapaktepa obpabaTbiBaeMbIX NEPCOHanNbHbIX AAHHbIX,
cnocoboB 06paboTky NepcoHanbHbIX AAaHHbIX LensMm 06paboTkm nepcoHanbHbIX
OaHHbIX.
HacToswas MNMonuTtnka KoHpuraeHumansHOCTU perynupyeT ntobon Bug 06paboTkm nepcoHasnbHbIX
OaHHbIX 1 MHOPMaLMK NINYHOTO XapakTepa (ntobon nHpopMauun, NO3BONALLEN YCTaHOBUTb JINYHOCTb,
1 Nto6on MHOWM MHAOPMALLMKN, CBA3AHHOM C 3TUM) O (PU3NYECKUX NNLLAX, KOTOpblE SIBNAOTCA
noTpebutenamun npoaykuun unu ycnyr KomnaHuu.

HacTtoswasa NMonutuka pacnpoCcTpaHAEeTCA Ha 06pa60TKy JINYHbIX, NEePCOHalIbHbIX AaHHbIX, C06paHHbIX
nobbivMm cpeacrtBamMu, Kak aktTuBHbiIMU, TakK U MACCUBHbIMU, KaK YEPE3 VlHTepHeT, Tak n 6e3 ero
NCMONb30BaHus, OT NIUL, HAXOAALLMXCA B NM0OON ToUke Mupa.

HacTtosawme NonoxeHune o nonutuke KoHpuaeHunanbHoCcT (ganee - NonoxexHne) asnaetca
odmumaneHbiM gokymeHTom UM Jobposonbckas M.U. (aanee - «kKomnanus»/ «Onepatop»), u
onpegensaeT nopsaok 06paboTky n 3awmTbl HpopMauMn 0 Puan4eckux nuuax (aanee —
Monb3oBaTtenu), NONb3yLWUXCS cepancamMmum, MHpopmaumen, ycnyramu, nporpammamm (B T.4.
nporpaMmmamm NosnbHOCTU) U NPOAYKTaMuM canTa, pacnofioXeHHOM Ha IOMEHHOM UMEHU
https://ezvizlife.ru (nanee - Cawr).

2. C6op nepcoHanbHbIX AaHHbIX
Ll,eJ'IbIO 06pa6OTKI/I nepcoHasbHbIX AaHHbIX ABJTAETCA BbINOJIHEHUA obaA3aTenbCTB OnepaTopa nepen
MNonb3oBaTensamMu B OTHOLLEHUM ncnonb3oBaHua Canta u ero CepBUCOB.

06pa60TKa nepcoHasibHbIX AaHHbIX nonb3oBaTenen OCYyLLEeCTBIIAETCA C corfacua Cy6'beKTa
nepcoHalrbHbIX AaHHbIX Ha o6pa60TKy €ro rnepcoHa’sibHbIX JaHHbIX.

Mon nepcoHasibHbiIMN AaHHbIMU MOHNMAETCA nobas I/IHd)OpMaLI,VIFI, OTHOCALLAACA K NMpAMO UJ11M KOCBEHHO
onpeneneHHoOMy Uinu ornpeaendemMmomy d)I/I3VI‘-IeCKOMy nngy (cy61>eKTy nepcoHasibHbIX I£l,<’:lHHI:;IX) N KOTOpad
MOXET ObITb MCMONb30BaHa ANs I/ID,GHTVIdJI/IKaLWII/I onpeaeneHHoro nmua nnbo CBA3M C HUM.



Sanpoc nepcoHasibHbIX AaHHbIX lNonb3oBaTena MoxeT OCYLLECTBNATbCA B noboin MOMEHT, B TOM YUCIIE,
koraa Nonb3oBaTesnb cBa3biBaeTcs ¢ KomnaHnen. KomnaHnsa MOXET MCNOMb30BaTb TakMe AaHHbIE B
COOTBETCTBMU C HacTosALen MNonutnkon KOHCbVI[J,eHLI,I/IaJ'IbHOCTI/I. OHa Takxe MOoXeT coBMellaTb Takyto
I/IHCbOpMaLI,VI}O C UHOK I/IHCbOpMGLI,VIGVI ons uenemn npenocrtaBiieHna n ynyyweHna CBOUX NnpoaykKTos, yCnyr,
I/IHCbOpMaLI,VIOHHOFO HarnoJIHeHUA (KOHTeHTa) n KOMMyHMKaLLMVI.

Hunxe npmBeaeHbl HEKOTOPbIE NPUMEPDbI TUMOB NMNEPCOHAalIbHbIX AaHHbIX, KOTOPblE KomnaHna moxeTt
C06I/IpaTb, N KaK Mbl MOXEM UCMNOJIb30BaTb TakKyr I/IH(bOpMaLI,I/IIO.

Kakue nepcoHanbHble aHHble Mbl coObupaem:
CobupatoTcs pa3nuyHble AaHHbIe/MHopMaums, BKIoYas:
e 1MA 1 hamunuio,
e HoMep TenegoHa;
® aapec 3neKTPOHHOW NOYThI;
e uvHdopmaumio o 6aHkoBckmx kapTax (PUNO, No kapTbl).

MepcoHanbHble AaHHbIe MOTYT TakXe BKIoYaTb B ceba AONONMHUTENbHO NPpeaoCcTaBnsemble
Monb3oBaTtensmu no 3anpocy OnepaTtopa B LEensax ucnosHeHus OnepaTopom 06a3aTensCTB nepes
Monb3oBaTensmu, BbiITeKaloLMX U3 AOroBopa Ha okasaHue ycnyr. OnepaTop Bnpase, B YaCTHOCTH,
3anpocuTb y Nonb3oBaTtens Konuio 4OKYMEHTa, YA0CTOBEPSIOLLErO IMYHOCTb, TG0 MHOTO AOKYMEHTA,
copepxaltlero umsa, hamunuio, potorpaduio Monb3oBaTens, a Takxe UHbIe A0NONHUTENbHbIE AAHHbIE,
KOTopble, No ycMoTpeHunto Onepatopa, byayT SBnsTbCA HE06X0AUMbIMY U [LOCTATOYHbIMM ANIS
naeHTudrkaumm Takoro Monb3oBaTtens 1 NO3BONAT UCKIIOYUTL 3M10YNOTPEGNEHMS U HapyLLEHUS NpaB
TPETbUX NKLL.

Korpa MNonb3oBaTesnb NpUBNeKaeT K MeponpuaTUaM 1 akTUBHOCTSIM KomnaHuy apyrux nuw, unm
npurnawaeT ux K KoMMyHukaumam, KomnaHust MoxeT cobupaTb npeaoctasnsemMble MNonb3oBaTenem
nepcoHarsbHble faHHble 06 3TUX NULAX, TaKylo Kak: UMs, haMunus, Aata poxaeHus, NoyToBbI agpec,
a[pec 3NEKTPOHHOM NOYTbl U HOMep TenedoHa.

rlpl/l 06pa60TKe nepcoHasibHbIX OaHHbIX KomnaHunen obecneunBaeTcsa TOYHOCTb nepcoHasibHbIX OaHHbIX, UX
[OCTaTO4YHOCTb, @ B HEOOX0AUMBbIX cnydaax U akTyalibHOCTb MO OTHOLWEHUIO K LLeJidM O6pa6OTKl/I
nepcoHalbHbIX AaHHbIX.

3. XpaHeHune 1 UCrosib30BaHNE NepCcoHanbHbIX JaHHbIX

nepCOHaJ'Ibele haHHble [NMonb3oBaTenemn XpPaHATCA Ha ANEKTPOHHbIX n/vnn 6yMa)KHbIX HOCUTENAX N
O6pa6aTblBa}OTCﬂ C ncnofib3oBaHnMemMm aBToMaTnu3nNpoBaHHbIX N HEABTOMAaTU3NPOBAHHbIX CUCTEM.

Wcnonb3oBaHue nepcoHasnbHOW MHgopMaLmu

Cobupaemblie NepcoHanbHble AaHHble NO3BONAT HanpaBnATb Monb3oBaTento yBeAoMIeHNS O HOBbIX
NpoAyKTax, cneumasnbHbIX NPeanoXeHnsaX 1 pasnunyHbix cobbiTusax. OHKM Takxe nomoraloT KomnaHum
yny4liaTb CBOM YCNyrn, KOHTEHT U KOMMYHUKauuu. Ecnu Monb3oBaTenb He XenaeT 6biTb BKINIOYEHHbIM B
CMMCOK PaccChIfiKM, OH MOXET B N060e BpeMsl 0TKa3aTbCA OT PacChifikK NyTEM UHOPMUPOBaHKSA MO
yKa3aHHbIM KOHTaKTaM Ana obpaTHol cBA3n. Bpemsa oT BpemeHn KomnaHus MOXeT UCMNonb30BaThb
nepcoHanbHble AaHHble Monb3oBaTens Ana oTnpaBKy BaXHbIX YBeAOMIIEHUIN, coaepXalumx MHopMaLmio
06 U3MEHEHUSIX MOSIOXEHWI YCIOBUI U NOMNUTUK, @ TakxXe NOATBEePXAaoLMX pa3MeLLeHHble
3aKas3bl/coBeplLUeHHbIe MOKYMKu/3aka3aHHble ycnyru. MockonbKy Takasa uHopmauus BaxHa ans
B3aMMOOTHoOLLEHM ¢ KomnaHuei, Monb3oBaTenb He MOXET 0TKa3aTbCsA OT NoyYeHns Takux CoObLLEeHN.
KomnaHusa TakXe MOXET UCMOMNb30BaTb NEPCOHarnbHY MHOPMALMIO ANA BHYTPEHHUX Lenen, Takux Kak:
NnpoBeAeHWe ayanTa, aHanus3 AaHHbIX U pas3nnyHbIX UICCNeaoBaHni B LEeNax ynyylleHns NpoaykKToB U ycnyr
KomnaHuu, a Takxe B3aUMOAEeNCTBME C MOTpebuTensamm



Ecnu MNonb3oBaTtenb NpuHNMaET y4aCTue B pO3birpbille NMprU30B, KOHKYPCE UITN MOXOXEeM CTUMYITNPYOLWEM
MEpPOrNpuUATUNn, KomnaHua COXpaHAeT 3a cobon npaBo UCMNOJ1b30BaTb NpeaocTaBlidA€Mble NepCoOHallbHble
AaHHble OJ14 ynpaBlieHUA TakKuMun nporpaMmmamMu.

C6op ¥ ucnonb3oBaHue MHGOPMaLUK, He ABNSAIOLENCA NepcoHanbHOM

Takxe cobnpatTcsa NnepcoHarnbHble AaHHbIe, HE ABNAIOLLMECA NEePCOHaNbHbIMU — AaHHbIE, HE
NO3BONAILLNE NPAMO aCCOLUMMPOBATh MX C KaKUM-NM60 onpeaenéHHbiM NuuomMm. KomnaHns MoxeT
cobupaTb, MCNoNb30BaThb, NepefaBaTh U pacKpbiBaTb MHPOPMALMIO, HE ABMAIOLLYIOCA NEPCOHANbHOMN,
ana nobbix uenen. Huxe npueeaeHbl NpyMepbl MHGOPMaLUK, He ABASIIOLLENCA NEPCOHAaNbHOW, KOTOPYHO
cobupaeT KamnaHus, 1 Kak oOHa MOXET €€ UCMONb30BaThb:

KomMmnaHua moxem cobupaTb NepcoHanbHble AaHHble, Takne Kak: CBEIEHUs1 O POAE 3aHATUN, A3blKe,
NOYTOBOM MHAEKCE, YHUKANbHOM naeHTMduKaTope yCTpoucTea, MeCTONONOXEHUN N BpEMEHHON 30He, B
KOTOPOM MCMOMb3yeTCA TOT UM UHOW NPOAYKT, ANsl TOro YTobbl Nyylle NoHMMaTb NoBeaeHne
notpebuTtenen n yny4ywatb CBOU NPOAYKTbI, YCYrn n KOMMyHUKauuun. KomnaHnsa moxeT cobupatb
nepcoHarnbHble faHHble/MHOPMaLMIO O TOM, YeM MHTEpeCyeTCA Nonb3oBaTenb Ha Be6-cante KomnaHmm
npu NCNOSIb30BaHUKN APYrnX NPOLAYKTOB N CepPBUCOB. Takne nepcoHasnbHble AaHHble/MHdopmMaLms
cobuvpaeTca n ncnonb3yeTcs Ana Toro, YTobbl NOMoYb KoMnaHum npeaocTaBnsaTb 6onee NnonesHyro
NMHOPMAaLINIO CBOUM KINIMEHTaM U AN MOHUMaHUA TOro, Kakne anemMeHTbl canta, NpoayKToB U yCnyr
Hanbonee nHtepecHsbl. [na uenen HacToAwen Monutukn KoHpunaeHunanbHOCTN COBOKYMHbIE AAaHHbIE
paccmaTpuBaloTCA Kak AaHHble/MHdopMaunsd, He aBnalLWmeca nepcoHanbHbIMU. Ecnu coBmellaeTcs
NMHOpMaLNS, He ABNAIOLLYIOCH NePCOHanbHOW, C NepcoHanbLHON NHpopMaLmen, Takas COBOKYMHas
nHcopmaums 6yaeTt paccMaTpmBaTbCs Kak NepcoHanbHaa nHopmMmauums, noka Takas MHopmauua éyaet
ABNATLCHA COBMELLEHHOWN.

4. MNepepnayva nepcoHanbHbIX JaHHbIX
nepCOHaJ'IbeIe AaHHble Nonb3oBaTtenen He nepenarTcA KaKUM-1noo TPETbUM JINLUAM, 3a

NCKITIO4EeHNEeM crny4daen, NpAMO npeayCMOTpPEeHHbIX HaCTOoALWLNMUN npaBVIJ'IaMVI.

O6paboTka nepcoHanbHbIX AaHHbIX [onb3oBaTens ocywecTsnaeTcs 6e3 orpaHNYeHnsa cpoka, fnobbim
3aKOHHbIM CNocoboM, B TOM yncne B MHGPOPMAaLMOHHbIX CUCTEMaX NEPCOHAaNbHbIX AAHHbIX C
MCNONb30BaHNEM CpeacTB aBToMaTm3aumm unu 6e3 ncnonb3oBaHnsa Takmx cpeacTs Nonb3oBaTenb
cornawaetcsa ¢ TeM, 4To OnepaTtop Brnpase nepefaBaTb NepCcoHarnbHble JaHHbIE TPETbUM fnuam, B
YaCTHOCTU, KYPbEPCKUM Cryxbam, opraHnsauusamm noYToBoOW CBA3U, onepaTopam 3feKTPOCBA3N U T.4.,
NCKITYNTENBHO ANA Lenen, ykasaHHbIX B pa3aene «C60op nepcoHanbHbIX AaHHbIX» HacTOsALLEN
Monutnkn koHMaeHunansHocTU Mpn ykazaHum Nonb3oBaTens Unu npy HanuymMm cornacus
nonb3oBaTend BO3MOXHa nepefaya nepcoHarnbHbIX JaHHbIX [Tonb3oBaTena TpeTbMM nuuam-
KOHTpareHTam OnepaTopa C yCrnoBMEM NPUHATUA TaKUMU KOHTpareHTamm 06a3aTensCTB no
obecneyeHno KOHPNAEHUMANbHOCTU NOAYYEHHON MHOPMaLMK, B HAaCTHOCTU, NMPU UCMOSb30BaHMM
NPUNOXEHNIA.

MpunoxeHus, ucnonb3yemsble MNonb3oBatensamu Ha CaiiTe, pa3mMeLLaTcs U NoAAEPXMBAOTCS
TpPeTbMMM Nuuamm (paspaboTymkamm), KOTopble AEUCTBYIOT He3aBucKMo oT OnepaTopa u He
BbICTYNAOT OT UMEHU UNK Nno nopyyeHuto Onepartopa.



Monb3oBaTenn 06s13aHbl CAMOCTOATENBHO O3HAKOMUTLCA C npasuitaMmn okasaHud ycnyr u NONUTUKON
3alnTbl NepCoHalribHbIX AAHHbIX TaKUX TPETbUX L, (p83p860T‘-IVIKOB) A0 Ha4ana UCrnoJib3oBaHUA
COOTBETCTBYHOLUMNX I'IpVIJ'IO)KGHI/II7I. nepCOHaJ'Ibele haHHble [Nonb3oBaTens MOryT ObITb nepenaHbl no
3arpocam yrnosIHOMO4Y€eHHbIX OpraHoB FOCWJ,GpCTBGHHOIZ Bnactn P® ToNbKo N0 OCHOBAHUAM U B nopdamnke,
YCTaHOBJ1IEHHbIM 3aKOHOAATEeJIbCTBOM PO.

OnepaTop ocyuwlecTtBiideT 6]'IOKVIpOBaHVIe nepcoHalibHbIX AAaHHbIX, OTHOCALLNXCA K COOTBETCTBYOLLEMY
MNonb3oBaTtento, C MOMEHTA 06pau_|,eH|/|;| nnn 3arnpoca lNonb3oBaTensa unu ero 3aKOHHOro npeancraButend
nmbo YNOJIHOMOYEHHOr o opraHa no 3auiunTte npas Cy6'beKTOB nepcoHalnbHbIX AaHHbIX HA Nepuoa
NPOBEPKU, B CllyHae BbiABI1IEHNA HEAOCTOBEPHbIX NMEepPCOHalIbHbIX AAaHHbIX UK HENMPaBOMEpPHbIX DEenCTBUN.

PackpbiTe MHhopMaLMM TPETLUM NULiAM

B HekoTopbIx cryyasx KoMnaHus MoxeT NpefocTaBnaTb onpefesieHHyo NepcoHasbHyo MHAOopMaLIMIo 1
[laHHble CTpaTerMyecknM napTHepam, Kotopble paboTatoT ¢ KomnaHueii Ana npegoctaBneHns NpoayKToB 1
YCIyT, N TeM U3 HUX, KOTOpble NoMoralT KoMmnaHun peanv3oBbiBaTb NPOAYKTbI U YCIyry NOTpeoutensam.
KomnaHusa npegocTaBnseT TPETbUM NMLAM MUHUMAaSbHbIA 0GbeM NepcoHarnbHbIX AaHHbIX, HE06XOANMBbIN
TONbKO AN 0OKasaHusa TpebyeMoit yCcnyr Unm npoBeaeHns Heo6xXoaAMMOoii TpaH3aKLMK.

I'IepCOHaanaﬂ VIHQ)OpMaU,I/IFI 6yp,eT npenocTaBliIATbCA KomMnaHuen Tonbko B Liensax obecrneyeHuns
I'IOTp66I/ITeJ'Iel7I npoaykKTamMu n ycnyramu, a Takxe ana ynydweHmna aTux npoaykKTtoB U yCinyr, CBA3aHHbIX C
HUMUA KOMMyHVIKaU,I/IVI. Takada I/IHd)OpMaLWIFI HE 6yp,eT npeaocTaBI/IATbLCA TPETbUM NUuam and nx
MapKeTUHIoBbIX uenen.

[ns ncnonb3oBaHMA NepCcoHarnbHbIX AaHHbIX Ana nobon nHon uenn KomnaHus 3anpalumBaeTt y
Monb3oBaTtena Cornacne Ha 06paboTKy ero NnepcoHanbHbIX AaHHbIX.

MocTaBLumKK ycnyr

KomMmnaHuna npepoctaBnaeT nepcoHasbHble AaHHble/MHpopmMaLmMio KoMnaHuam, OKa3biBaloLMM Takue
ycnyru, kak: o6paboTka nHdopmaumm, npegoctaBneHme KpeguToB, UCMOSTHEHNE 3aKa30B noTpebutenen,
OOCTaBKa, MHble Buapl 06cnyxmBaHusa notpeburenen, onpeaenexHme nHrepeca lNonb3oBatens K
NpoAayKTam u ycnyram, NpoBefeHne OnpoCcoB, HanpaBfieHHbIX Ha N3yyYeHne noTpebutenen nnm
yOOBMNETBOPEHMA KA4eCTBOM cepBuca. Takne KoMnaHum o6a3yoTca 3awmaTtb MHOPMaLmMIo
lMonb3oBaTensa He3aBUCUMO OT CTPaHbl CBOEro pacrnosioXeHUs.

MHble nuua

KomnaHun moxeT 6biTb HE06X0AUMO — B COOTBETCTBMM C 3aKOHOM, CyAe6HbIM NOPSIAKOM, B cyaebHOM
pa3bupartenbCcTBe U/Mnu Ha OCHOBaHUM Ny6ANYHBIX 3aNPOCOB UK 3aNPOCOB OT rOCYAapPCTBEHHbIX
OpraHoB Ha TEPPUTOPUN NN BHE TEPPUTOPUM CTPaHbl NpebbiBaHNA [Nonb3oBaTeNs — packpbITb
nepcoHarnbHble AaHHble. KoMnaHna MOXET pacKpbiBaTb NepcoHarnbHble AaHHble/MHopMaLmio o
Monb3oBaTene, ecnu onNpeaenuT, YTO Takoe pacKkpbITe He06X0AMMO MM YMECTHO B LeNax
HaumoHanbHon 6e30nacHOCTM, NoaaepXaHusa NpaBonopaaKa UM UHbIX 0OLLECTBEHHO BaXHbIX Cy4Yasix.
KomnaHna Takxe MOXeT pacKkpbiBaTb NepcoHalbHble AaHHble/MHdopMaLuuio o lNonb3oBaTene, ecnu
onpenenuT, 4To packpbiTue HeobXxoanUMO AnA NpUBEeAEHUSA B UCNOSTHEHNE NOSIOXEHUIN N YCNOBUIA
KomnaHun nnbo ans uenen 3awmTbl AEATENBHOCTY U Nofib3oBaTesnen. [JononHUTENbHO B crnyvyae
peopraHu3auum, CnuaHns unu npoaaxun KomnaHnsa moxeT nepefatb nobyto unm Bco cobnpaemyto
nepcoHarbHy MHGHOPMaLUIO COOTBETCTBYIOLLEMY TPETLEMY NULLY.

5. YHnutOoXeHue nepcoHasribHbIX AaHHbIX
lMepcoHanbHble AaHHbIE MNONb30BaTENs YHUUTOXATCA Npu:

e camocToATenbHOM yaaneHuu Nonb3oBaTenem AaHHbIX CO CBOEN NEPCOHANbHOM CTpaHULpbl (ecnu
Takue CTpaHuLbl NpeaycMoTpeHbl (PYHKLMOHANbHOCTbIO CanTa) C UCNONb30BaHne
YHKUMOHANbHON BO3MOXHOCTU «yAanuTb akkayHT», [OCTYNHOW Monb3oBaTento npy noMoLum
HacTpoeK nNpoduns;



e yaaneHun OnepaTopoM MHopmaumu, pa3mellaemMoit MNMonb3oBaTenem, a Takxe NepCoHanbLHON
cTpaHuubl [Nonb3oBaTens B Cry4yasx, yCTaHOBMEHHbLIX JOTOBOPOM

e  Kynnu npoaaxu (ocpepra);

e Mpu OT3bIBE CyOBEKTOM NEPCOHAbHbIX A@HHbIX Cornacusi Ha 06paboTKy NepcoHanbHbIX AAHHbIX.

MpeHTudUKaLumoHHble daitnbl (cookies) U nHble TeXHoNorum

Beb6-canT, HTEPaKTMBHbBIE YCYrU N MPUITOXEHMWSA, COOBLLIEHMA 3NEKTPOHHOM NOYThl U Ntobble UHbIE
KOMMYHMKaLMmM OT niua KomnaHmm MoryT ncnonb30oBaTbh OEHTU(MKALMOHHbIE dhainsbl cookies*1 n nHble
TEXHONOrMKn, Takne Kak: nukcenbHble apnbiku (pixel tags), Beb6-maaku (web beacons). Takme TexHonornm
nomoratloT KomnaHuu nydile noHMMaTb NoBeAEHNE Nonb3oBaTtenen, coobLuatoT, Kakme pasgensbl canTa
ObINM NOceleHbl NoMNb30BaTeNnsiMu, U N3MepalT 3(PdEKTUBHOCTbL peknamMbl U CETEBbIX MOUCKOB.
KomnaHua paccmatpuBaeT uHgopmaumo, cobnpaemyto gavnamm cookies n MHbIMM TEXHONOMNAMM Kak
NHOPMaLNIO, He ABMAIOLLYIOCA NepCOHaNbLHON.

Llenbio KomnaHum B Takux cnydasnx asnsetca obecneyeHne 6onee yaobHOro n nepcoHasnbHOro
B3ammoaencteua ¢ KomnaHnen. Hanpumep, 3Haa umsa MNonb3oBatens, KoMmnaHna MOXeT NCMOfb30BaTb
€ro B CBOMX KOMMYHUKaUUsX. 3Had, YTO KTO-Nnbo, NCNonb3yst KOMNbIOTEP UK YCTPOUCTBO
Monb3oBaTens, Npuobpen onpeaenéxHHbIn NPOAYKT UM BOCNONb30Baricsi onpeaesieHHon yCnyron,
KomnaHuna moxet obecneuneaTtb 6onee nonHoe COOTBETCTBME MHTepecaM [lonb3oBaTens pekaMHbIX
COOBLLIEHNI N COOBLLEHUIN 3MEKTPOHHON NOYThl. B KOHEYHOM UTOre BCE 3TU 3HAHMSA NOMOraT
npepoctaenATb [Nonb3oBaTtensm o6CcnyXmnBaHUe BbICLLEro KayecTBa.

Monb3oBaTenb MOXeT OTKIIUYNTL COOKies B HACTpoNKax ncnonb3yemMoro um Beb-6paysepa nnu
MobBUnbHOro yctponctaa. [pyn aToM crnefyeT y4ecTb, YTO HEKOTopble PyHKLUMKN BEO- canTta moryT
cTaTb He[OCTYMHbLIMY MOcre OTKIoYeHusA cookies.

Kak n B cniyyae 6onblunHcTBa Be6-cantoB, KomnaHua cobupaet HEKOTOPYHO MHhbopmaumio
aBTOMAaTU4YECKM U XpaHUT eé€ B hannax cTaTucTuku. Takasa nHpopmaums BKoYaeT B cebs agpec
NHTepHeT-npoTokona (IP-agpec), Tmn n A3blk 6pay3epa, nHdpopmaLmio 0 noctaswmke NHTepHeT-ycnyr,
CTpaHULpbl OTCbINIKM U BbIXOAA, CBEAEHNSI 006 onepaLMOHHON cucTemMe, OTMETKY AaTbl U BPEMEHU, a TakXe
cBefeHna 0 nocelleHnax. KomnaHma ncnonb3yeTt Takyto MHAOPMaLMIo A8 NOHMMaHWA 1 aHanu3a
TEHOAEHUMIN, aAMUHUCTPUPOBaHUA canTa, n3y4yeHnsa noBeaeHns nonb3oBaTenen Ha cante n cbopa
aemorpaduyeckon nHopmauumn seb-canta. C nx nomoLbto Beb-6pay3sep 3anommHaeT nHgopmaumio,
KOTOpasi N03BOMSIET yNPOCTUTL paboTy ¢ cantom u caenaTb ero 6onee yaobHbIM Ana Kaxaoro
nonb3oeartens. MHdopmaums o ToM, Kak 1 koraa Nonb3oBaTenb nocewaeT cant KomnaHuu, nomoraet
yny4ywuTb ero. CosgaHne daina Kykm BO3MOXHO TONbKO B TOM Cry4ae, eCnin 3TO pa3peLLeHo B
HacTporkax Be6-6pay3sepa.

' Ha caiite ezvizlife.ru ncnonb3aytotcs kyku (cookies). Kykn — a1o He6onblume daiinbl AaHHbIX, KOTOPbIE COXPaHATCS Ha
KoMnbloTepe unu yctponcTse Nonb3oBaTtens npy nocelleHn 06 0CHOBHOM KOHTUHIEHTE nonb3oBaTesiei B uenoM. KomnaHus
MOXET MCNOMb30BaTb TaKyt MH(POPMALIMIO B CBONX MapKETUHIOBbIX LiensX.

B HekoTOpbIX COOBLLEHNAX SMEKTPOHHON NOYTLI KOMMaHWsa MOXeT NCNOMb30BaTbh MHTEPAKTUBHbIE CChINIKU Ha MHopMaLmio,
pa3meLLEHHyto Ha canTe KomnaHun. Korga nonb3oBaTeny NpoxogaT no TaknM CCbifikam, Mpexae YeM OHU MONafaloT Ha CTpaHuLy
Ha3HayeHus Ha BeG-cavite KomnaHum, nx 3anpockl MPOXoAsT OTAENbHYI0 pernctpaumio. KomnaHusa MoXeT 0TcnexuBaTb Takme
«MpoxofHble» AaHHble, AN TOro YTobbl MOMOYb cebe onpeaenvTb MHTEPEC K OTAENbHBIM TeMaM 1 n3Meputb 3PEHEKTUBHOCTb
KOMMYHMKaumi ¢ notpebutensmu. Ecnu Monb3oBaTens npeanovutaeT, YTobbl 06palLeHust He OTCeXnBanucb NOJO6HbIM
obpasom, [Nonb3oBaTenb He JOXeH NPOXOANTL MO TEKCTOBLIM UK rpadiyeCcKUM CCbifikaM B COOBLLEHNAX SMEKTPOHHON MOYThI.
MukcenbHble Apnbikn No3sonsioT KomnaHum HanpaenaTb COOOLLIEHUS SNEKTPOHHO MoYThl B hopmaTe, YuTaemMom notpeburenamu, n
coobLuatoT, 6binM N1 Takne coobLLeHMsA NpounTaHbl. KoMnaHus MoXeT NCNomnb30BaTh Takylo UHAOPMaLMIo AN OrpaHu4eHns
KONMM4yecTBa Hamnpasnsiemblx NOTpebutensamM coobLeHni nnm NpekpaLLeH1sa nx HanpasieHus.



B nio6om 6pay3epe hannbl Kyku LOCTYNHbI TONMbKO ANs TOro Be6-canTta, KoTOpbIn ABNSETCA UX
cospaTenem. [pyrue Be6-canTbl He ByayT MeTb AOCTyNa K 3TUM dannam.

Ha cavite ncnonb3yrotca Kyku AHgekc. MeTpuku, KOTopble onpeaensoT Ceccuio noceTuTens,
NAEHTUMULMPYIOT YHUKANBbHOrO NoceTUTENs, OTCEXMNBAOT UCTOYHUK Tpadhmka n HaBuraumio. Takxe
NCMNONb3YHTCA KYKWU AnA NOAAEPXaHUs ceaHca CBA3W C Nofib3oBaTenem U/munu 3anycka cnewmanbHom
aHVMauum Npy NepBOM MOCELLEHUN canTa.

JomeH KomnaHuu Takxe MOXeT BKIoYaTb B cebs aneMeHTbl, KOTopble YCTaHaBNnBaT

KYKW OT TPETbUX Nl

Bbl6op ucnonb3oBaHuA ¢annoB KykKu

Monb3oBaTenb MOXET HAacTpouTb Bpay3ep Ana nonyvyeHnsa Bcex hannos Kyku, Ana oTkasa oT Bcex hannos
KYKWU Unn AN Bblaadn yBe4OMEHNS Npu co3paHum danna Kykn. HacTponku kaxaoro n3 6paysepos
pasnuyaloTcs, NoaTomMy obpatutech K MeHto «lMomowb» nnu «Hactpowiku» csoero 6pay3sepa, 4Tobbl
y3HaTb 0 cnocobax n3MeHeHMA HacTpoek 06paboTKu hannos KyKu.

6. 3awmTa nepcoHasnbHbIX AaHHbIX

KomMmnaHua npeanpuHnMaeT Mepbl NPegoCTOPOXHOCTM — BKITOYas NPaBOBbIE, OPraHU3aLUMoHHbIE,
aAMVHUCTPATUBHLIE, TEXHMYECKNE N hnaundeckne — ana obecneyeHuns 3almuTbl NEPCOHANbHbIX AAaHHbIX
Monb3oBaTens B cooTBeTCTBUM cO cT. 19 PenepanbHoro 3akoHa ot 27.07.2006 N 152-d3 «O
NnepcoHarnbHbIX AaHHbIX» B LENsAX obecnevyeHns 3allmTbl NepcoHanbHbIX AaHHbIX [onb3oBaTens oT
HenpaBOMEPHOrO UMW CAYy4YanHOro AOCTYNa K HUM, YHUUTOXEHUS, U3MEHeHUs, 6BnokmpoBaHus,
KOMMpPOBaHUS, pacnpoCTPaHeHUs], a TakXe OT NHbIX HENPABOMEPHbIX AENCTBUIA TPETbUX JINLL.

Koraa MNMonb3oBatenb NCNOoNb3yeT HEKOTOPbIE NPOAYKTbI, YCIYr Unun NpunoxeHns Komnaumm nnm
pa3MeLlaeT 3anMcy Ha popymax, B HaTax Unm coumarnbHbIX CETAX, MpefocTaBNgeMble NepcoHasnbHble
OaHHble BUAHbI APYTMM MONb30BaTeNaM U MOryT ObiTb NPOYMTaHbI, COBpaHbl UK UCMOSNb30BaHbl UMM,
Monb3oBaTernb HECET OTBETCTBEHHOCTL 3a NMEpPCOHarbHbIe AaHHble, KOTOpble NpeanoyntTaeTe
NpeaoCcTaBnATb, B TaKMUX Cy4asix camoctoAaTenbHo. Hanpumep, ecnu MNMonb3oBaTtenb yka3blBaeT CBOE
UMA N aapec 3NEKTPOHHON NOYTLI B 3anucu Ha hopyme, Takas uHpopmaums apnsaeTca nyonnmyHon.
Moxanyncra, cobniogante mepbl NPEAOCTOPOXHOCTU MPU UCMONb30BaHMN TaKNX PYHKLMUA.

LlenocTHocTb U coxpaHeHWe nepcoHanbHOM UHhopMaLum

Bzaumopgeincteys ¢ KomnaHuen, lNonb3osaTenb MOXET Nerko nogaepxmeatb CBOM NepcoHarbHble JaHHbIe
1 HOPMAaLMIO B aKTyanbHOM COCTOAHUN. KomnaHus 6yaeT XpaHuTb NepcoHasnbHble AaHHbIe
Monb3oBaTensa n MHpopMaLmMIo B TEYEHME CPOKa, HE0HXO0ANMOrO AN BbINOSIHEHUA LeNen, ONUCbIBAaEMbIX B
HacToswen MNonutuke KoHmaeHLManbsHOCTH, 3a UCKITIOYEHNEM Cry4vaeBs, Koraa 6onee AnvTenbHbIN
NepuoA XpaHeHnsa AaHHbIX U nHdopMaLumm Heob6xoaumM B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM MO0
pa3peLlén nm.

CTOpOHHMe caiTbl U ycnyru

Beb6-canTbl, NpoAyKTbl, NPUNOXEHUA 1 ycnyrn KomnaHum MoryT coaepXaTtb CCbIfIKM Ha Be6- caiThl,
NPOAYKTbI U yCnyrn TpeTbunx nuu,. MNpoayKtbl n ycnyrn KomnaHum MoryT Takxke UCrnosib30BaTh Un
npeanaratb NPOAYKTbI UK YCNYrn TPeTbUX NuL,. NepcoHanbHble AaHHble 1 MHopMauus, cobnpaemas
TPETbMMU NNLLAMUN, KOTOPbIE MOTYT BKIHOYaTb Takne CBeAEeHUS, Kak AaHHble MECTOMONOXEHNA Nnn
KOHTaKTHasi Hpopmauums, perynmpyeTcs npasunamm cobnoaeHns KoOHPUAEHUNanbHOCTU Taknx
TpeTbux nuu. KomnaHuua npusbiBaeT [onb3oBaTenda u3y4vatb npasuna cobnoaeHns
KOH(hAeHUManbHOCTN Takmx TpeTbux nuu. OnepaTop He HeceT OTBETCTBEHHOCTU 3a AENCTBUA TPETbUX
nvu, NONyYMBLUNX B pe3ynbTaTe Ucnosnb3oBaHus MIHTepHeTa nnn Yenyr Canta goctyn K nHcpopmaumm o
Monb3oBaTerne u 3a NocNeacTBNs UCMONb30BaHMA AaHHbIX U UHpOpMaLMK, KOTOpbIe, B CUIY NpUpoabl
Cawita, poctynHbl ntobomy nonb3oBaTento cetn MHTepHeT.



CobnioaeHune koHduaeHumnanoHocTu Monb3oBaTtens Ha ypoBHe KoMnaHum

[na Toro 4to6bl y6eauTbCs, YTO NepcoHanbHble AaHHble [onb3oBaTena HaxoaaTca B 6e3onacHoOCTy,
KomnaHua noBoanT HOpMbI COONOAEeHUA KOHUAEHUMaNbLHOCTN 1 6e3onacHOCTN A0 pabOTHUKOB
KomnaHun 1 cTporo crnegmm 3a UCnonHeHmem mep cobnoaeHns KoHUAEHUNanbHOCTU BHYTPU
KomnaHun.

Bonpocbl oTHOCUTENbHO KOH(pbUAEHUMaNbLHOCTH

Ecnn y MNMonb3oBatens BO3HUKHYT BOMNPOCHI B OTHOLWEeHUU Monutukmn KoHduaeHunansHocTn KomnaHuu
nnu obpaboTkn aaHHbIX KomnaHnen, MNonb3oBaTenb MOXET CBA3aTbCA C KOMNaHMen no KoHTakTam ansi
obpaTHoW CBSA3WN.

7. Ob6palieHna nonb3oBaTenemn

K HacToswen Nonutnke KoHpmaeHUManLHOCTH 1 oTHoweHnam mexay lNonb3oBatenem n Onepatopom
NnpUMeHseTCa AencTByloLee 3aKkoHoaaTenscTso PO.

Monb3oBaTtenu BnpaBe HanpaensaTb OnepaTopy CBOM 3anpocChbl, B TOM YMCHE 3anpocbl OTHOCUTENBHO
MCNOSb30BaHNA UX NEPCOHaNbHbIX AAHHbIX, HanpaBneHusa OT3biBa cornacusa Ha 06paboTKy NepcoHanbHbIX
OaHHbIX B NncbMeHHOoW dhopMe no aapecy help@ezvizlife.ru unu B popme aNeKTPOHHOIo JOKYMEHTA,
noanNUCcaHHOro KBannguuupoBaHHOM 3NeKTPOHHOM NOAMUCHLI0 B COOTBETCTBUM C 3aKOHOAATENbCTBOM P, 1
OTNPaBIEHHOrO MO KOHTaKTaM Anst obpaTHON CBA3M.

3anpoc, HanpaenseMsiin MNonb3oBaTenem, AOMXEH COOTBETCTBOBATb TPEOOBAHUAM, YCTAHOBNEHHbLIM
MpaBunamu nogaym obpaweHnii B Cnyxo6y cepBuca n nogaepXxku, a UMEHHO coaepxaThb:

a. HOMEp OCHOBHOIO AOKYMEHTA, yAOCTOBEPSIIOLLENO NIMYHOCTL NOSb30BaTENS UK
€ro npeacTaBUTenNs;

b. cBepeHusi o gaTe BblAauM yKa3aHHOIO AOKYMEHTA U BbiAABLUEM Er0 OpPraHe;

C. CBefeHus, NOATBEpPXAatoLMe yyacTme Nosb3oBaTtens B OTHoWeHUsIX ¢ OnepaTopom (B
YaCTHOCTW, NOPAAKOBLIN HOMep id Nonb3oBaTensa UM KopoTkoe (NoAAOMEHHOE) UMS,
3aMeHsoLLee NOpPSAKOBbLIA HOMep id (ecnv Takoe NpeayCcMOTPEeHO OYHKLMOHANBHOCTBIO
Be6-canta));

d. nopnucob Monb3oBaTtensa unu ero NpeacTaBUTENS;

€. afpec 3NEKTPOHHOM MOYTbI;

f. KOHTaKTHbI TenedoH.
OnepaTtop 06a3yeTcs pacCMOTPETb M HanpaBuTb OTBET Ha NOCTyNUBLUMIA 3anpoc MNonb3oBaTtens B

TeyeHne 30 AHEeN C MOMEHTA NOCTYNNEHUsI OBpaLLEeHuSI.

HApyroe

Bo Bcem ocTtanbHOM, 4TO He oTpaxeHo Hanpsamyto B MNMonutuke KoHdpuraeHumanbHocTn, KomnaHusa
06a3yeTcs pykoBOACTBOBaATLCA HOpMamu 1 nonoxexHnammn deaepanbHoro 3akoHa ot 27.07.2006 N 152-
d3 «O nepcoHanbHbIX AaHHbIX». [NoceTuTtens canta KomnaHum, npefocTaBnalowmn CBOM NepcoHasnbHble
OaHHblE N MHDOPMALMIO, TEM CaMbIM COrflallaeTcsa ¢ NONoOXeHnsaMn gaHHon Monutmkm
KoHdumaeHumansHocTh. KomnaHma octaBnseT 3a cobon npaBo BHOCUTb ftobble nameHeHna B MonuTuky B

noboe Bpems rno CBoOEMY YCMOTPEHMIO C LIeNbIo AanbHENLEro COBEPLLUEHCTBOBAHUA CUCTEMbI 3aLLUMTbI
OT HECAHKLMOHNPOBAHHOIO A0CTYNa K coobwaembiM [Nonb3oBaTenamMm nepcoHasnbHbIM AaHHbIM 6e3
cornacus MNonb3oBatenda. Korga KomnaHua BHOCUT CyLLLEeCTBEHHbIE U3MeHeHUA B [onnTuky
KoHdunaeHumManeHOCTH, Ha canTe pa3MeLlaeTca COOTBETCTBYOLLEe yBeJOMIIEeHNe BMeCTe C
06HoBNEHHOM Bepcuen MNonnutukn KoHdnaeHumanbHocTW. [encTBrne Hactosdulen MNonMtukn He
pacnpocTpaHsaeTca Ha AeNCTBUSA U MHTEPHET-PECYPCOB TPETbUX NNLL.
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